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Bid Number/gyel waies (Rs geam):
GEM/2025/B/5971243
Dated/fzeiar : 19-02-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

12-03-2025 13:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

12-03-2025 13:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Health And Family Welfare

Department Name/[A#9r & =re1

Department Of Health Research

Organisation Name/@316d & =1

Indian Council Of Medical Research (icmr)

Office Name/&dta g & AT

National Centre For Disease Informatics And Research,
Bengaluru

%l $Ael/Buyer Email

suresh.ku@icmr.gov.in

Total Quantity/pe ar=n

1

Item Category/3ig eIy

Business Intelligence and Data Analysis Software (V2) (Q2)

MSE Exemption for Years Of

Experience/3id & auf & vATES P/ and Yes
Turnover/e3aX & foT TATHS H T W &

Startup Exemption for Years Of
Experience/3iJ@ & auf & FI¢3IT g/ and Yes

Turnover/ T3 & T TWIEIT A Fe WA &

Document required from seller/fghdar & &
AT SEAASSA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),0OEM Authorization Certificate,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in Yes
bid?/
Bid to RA enabled/fds & Ra¥ =frarsft afehar fasar | No

Type of Bid/fds & y&R

Two Packet Bid
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Bid Details/f5 faaor

Time allowed for Technical Clarifications
during technical evaluation/d&<if Hedid & |2 pays

R aNdr TaRiaor g IHFAT FHT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Estimated Bid Value/3igaiad s sea 100000

Evaluation Method/#eis ugid Total value wise evaluation
Arbitration Clause No

Mediation Clause No

EMD Detail/3uas faaror

Required/3magehdr No

ePBG Detail/$didisit faaror

Required/3magehrdr No

MII Purchase Preference/ta3ng3ms @l adiadr

MIl Purchase Preference/TH3TS3TS @ a1 No

MSE Purchase Preference/taitsis @ilg adar

MSE Purchase Preference/Tauds @lig adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
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offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Business Intelligence And Data Analysis Software (V2) ( 1 pieces )
Technical Specifications/da=lid RAfRAPAr

* S eIl fAfAf® & 3H / As per GeM Category Specification

L Specification Name/fafRf® & Bid Requirement/fds & fav 3mawas (Allowed
Specification

GC Values)/3iAd JeIT
Basic Information Category Business intelligence and data analysis software
Components /Modules Analytics/Bl General
covered in the offered
product
SCOPE OF LICENCE Types of Licence Subscription

Type of Perpetual Licence NA

" Duration of Subscription 1

(in Years) "

OEM Licensing policy Per User

Platform type Cloud service based
Hosting Enviroment/ Cloud, On Premises

Deplyment Option

The offered product have Unlimited upgradation of version within support
support from OEM for period
Number of Years upto 1

which support is available
from OEM for Updation
(Patches and Bug fixes)

Number of Years upto 1
which support is available
from OEM for Upgradation

of version

Training Options NA
No of days Training 0
Provided
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/BqVw6ZzJRF-ryGB2flGs1Cr2yFjSY3x7vYmoQZYC7cg

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Analytics/Bl General

Analytics/Bl General
Features 1

Collabration, Customizable fields, Customizable
reporting, Dashboard creation, Interactive content,
Interactive reporting, Mobile Integration, OLAP(Online
Analytical Processing ), Visual Analytics, Geospatial
support, Automatic date dimension, Intuitive interface
custom charting, Access Control, Ad hoc Analysis, Ad
hoc query/data query, NA

Analytics/Bl General
Features 2

Ad hoc reporting, Alerts & Intelligence,
Categorizing/Hierarchy, Content Analystics,
Conversion Analytics, Data Extraction, Data Filtering,
Data Analysis, Data Visualization, Data Import/Export,
Drag & Drop Interface, Graphical Data Presentation,
Email/SMS notification, Bl Sematic model, Scheduler,
Report publisher (pixel-perfect), Digital signature, In
Memory Analytics, NA

Fraud/Risk Analytics

Fraud/Risk Analytics

Advanced analytics, machine learning and Al, and
model deployment

Analytics for 10T

Analytics for I0T( Internet
of Things)

Advanced analytics and machine learning

Cybersecurity
Analytics

Cybersecurity Analytics

NA

Customer Analytics

Customer Analytics

Predictive Models, Forecasting and Goal-Seeking
Routines Predictive analytics

Supply chain
analytics

Supply chain analytics

Self-service data visualization and KPI dashboards

Artificial Intelligence
& Machine learning

Artificial Intelligence &
Machine learning

Support Machice learning model like Deep learning,
Ensemble, Neural network,Regularization,Rule
system,Regression,bayesian, Decsion
tree,Dimensionality reduction,Instance based,
clustering,etc

INSTALLATION

Duration required by
Seller/OEM for Installation
of offered product (Hint :-
Select 'NA' if not
applicable)

Upto 5 days

SERVICE SUPPORT

Duration for which Service
Support offered by
Seller/OEM (Hint :- Select
'NA' if not applicable)

1 years

Scope of service support

NA

Scope of Installation and
Configuration

NA

Scope of Solution
Architecture

NA

Scope of Technical
Assistance

NA
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Scope of Solution
Customization

NA

Scope of Data Management

NA

Scope of Analytics

NA

Scope of Visualization &
Reporting

NA

Number of manpowers to
be deployed for service
support at buyer premises

NA

Educational qualification of
manpower deployed for
service support

NA

Experience of manpower
deployed for service
support

NA

Certification of mapower
deployed for service
support

NA

"Penalty for Non Adharence
to Service Support in
percentage of price offered
for Service Support
(Maximum 10 % of
Technical Service Support
Value)"

NA

Consignees/Reporting Officer/@Rct/Ruiféar 31R@Hd and/ a2 Quantity/arar

Consignee
Reporting/Officer/ : e
S.N;:./as. I:m?h/gﬁm Address/adr Quantity/arT Delivery Dé’_jrls &
@R

562110,NIRMAL BHAVAN ICMR
COMPLEX 2ND FLOOR
POOJANAHALLI ROAD OFF

1 Harish Siddaraju N.H.7 ADJACENT TO TRUMPET 1 15
FLYOVER OF BIAL
KANNAMANGALA POST
BENGALURU
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Buyer Added Bid Specific Terms and Conditions/sa g 51 a5 Rz it fadw orf

1.

2.

Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
Make in india specific authorisation certificate needs to be enclosed.
Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Essential Criteria

a) The bidder should have a valid GST

b) The bidder should have a valid PAN/TAN

c) The bidder should have a valid MSME certificate (If seeking for exemption)

d) The bidder should have at least 1 years of work experience in relevant field.

e) The bidder should confirm that the firm has not been banned or delisted by any Government or Quasi G
overnment agencies or PSUs. This does not necessarily be the cause for disqualification. However, if this d

eclaration is not furnished the bid will be rejected as nonresponsive

Disclaimer /=i

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

N o v oA

10.

11.
12.
13.
14.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.

Incorporating any clause against the MSME policy and Preference to Make in India Policy.

Reference of conditions published on any external site or reference to external documents/clauses.
Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ Ig 9= araeg el & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/S1d T TTAT=T Al P TS 26 %Mﬁﬁwwﬂiwusﬁm HT%ITFF{?THTFT U & I ¥ wlg
W giady & TE9 F AT F qTY qH AT @S A ared T a1 drs o = 3@ g # s g & faw i oy gon
Sig e a5 ¢ arer FaH wREd & wE Ghgd aifds & W9 dd FHT [T T S Igurel Bl aen AR B o

I BYOT RFT ST T SEH AU o B W HIIT Bl dehrel AT I AR Plefed & AT AT BN Hlefell PRars
P ITUIT BT |

---Thank You/g=arg---
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