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Bid Number/gyel waies (Rs geam):
GEM/2023/B/4323576
Dated/fgaiar : 13-12-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

25-12-2023 10:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

25-12-2023 10:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

165 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Health And Family Welfare

Department Name/[A#9r & =re1

Department Of Health Research

Organisation Name/@316d & =1

Indian Council Of Medical Research (icmr)

Office Name/&dta g & AT

National Centre For Disease Informatics And Research,
Bengaluru

Item Category/#Hg Bl

Monthly Basis Cab & Taxi Hiring Services - Sedan; 2000 km
x 320 hours; Local 24*7

Contract Period/3dr 3/afd

1 Year(s) 1 Day(s)

MSE Exemption for Years Of

Turnover/ TI3R & AT TWIE3T & Fe wF &

Experience/3id & auf & vATES Pe/ and Yes
Turnover/TA3a} & fau TATHS & T Urd &

Startup Exemption for Years Of
Experience/3i3d@ & auf & ¥I¢3T g/ and Yes

Document required from seller/fhar & &
AT EAAS

Experience Criteria

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ Nereft aftha fvar

No

Type of Bid/fds & y&R

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&iihr HdHT H
3T At TAEOT ¥ IgAT FHIT

2 Days

Evaluation Method/Ieid ugfa

Total value wise evaluation

EMD Detail/3uas faaror
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Required/3magehdr No

ePBG Detail/&didish fazor

Advisory Bank/tsaissil §& State Bank of India

ePBG Percentage(%)/sdidisl ufaera (%) 5.00

Duration of ePBG required (Months)/Sdies &Y

14
IUfAT 3EafY ().

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$waE! 3R urga
JATA T, ST TE A el &, T & ey # gt arfew)

Beneficiary/arandf :

DIRECTOR

National Centre For Disease Informatics And Research, Bengaluru, Department of Health Research, Indian Council
of Medical Research (ICMR), Ministry of Health and Family Welfare

(Director, Icmr-ncdir)

Splitting/fasrsier
Bid splitting not applied/dtel fasTsar ooy =1ei fovar aram.

MIl Compliance/THISTS urel

MIl Compliance/TH3TS3TS 3ureie Yes

MSE Purchase Preference/tauds @lig adiddr

MSE Purchase Preference/Tauds @l adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
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within L-14+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Additional Qualification/Data Required/31fafit® deadar /3maa® ser

Monthly Basis Cab & Taxi Hiring Services - Sedan; 2000 Km X 320 Hours; Local 24*7 (
1)

Technical Specifications/daih fafAEar

Specification Values
Core
Vehicle Type Sedan
Type of car (Please select at least 3 options) Honda Amaze , Maruti Suzuki Dzire , Toyota Etios
Usage Variant 2000 km x 320 hours
Type of Service Local 24*7
Year of Vehicle Model 2019
Km Travelled Upto 1,00,000 Kms
Air Conditioning Requirement A/C
Area of Operation Hilly + Plain Area
Fuel Type Any
Addon(s)/us3iia

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRc/Raiféar i

Consignee N
S.No./&. || Reporting/Officer/ Additional
) N Address/qar Num.ber of Requirement/3ifaR@®
4. Vehicle(s)
K Ean HTARA
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

S.No./w. | Reporting/Officer/ Number of Additional
- R/ R féar Address/qar Vehicle(s) Requirement/3ifaRe
TR AR

Consignee

562110,NIRMAL BHAVAN ICMR
COMPLEX 2ND FLOOR
POOJANAHALLI ROAD OFF o

Kandula Vijay Kumar || N.H.7 ADJACENT TO TRUMPET || 1 ° ,Df;at'on in Months
FLYOVER OF BIAL '

KANNAMANGALA POST
BENGALURU

Buyer Added Bid Specific Terms and Conditions/ra gx 51 a8 Rz it Ry orf

1.

Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to
100 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to i
ncrease the ordered quantity by up to 100% of the contracted A quantity during the currency of the contra
ct at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar proceed
ings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of bu
yer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior w
ritten consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and
severallyliable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of th
e due performance of the Contract and the Sellers obligations there under.

4. Service & Support

Dedicated Telephone No. / Mobile Number for Service Support: BIDDER/OEM must have Dedicated
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Telephone No. /Mobile Number for Service Support. Escalation Matrix For Service Support: Bidder/OEM mus
t provide Escalation Matrix of Telephone Numbers for Service Support.

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also (b
esides PBG which is allowed as per GeM GTC). DD should be made in favour of Director, ICMR-NCDIR, paya
ble at Bangalore. After award of contract, Successful Bidder can upload scanned copy of the DD in place

of PBG and has to ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of ¢
ontract.

Buyer Added Bid Specific ATC
Buyer Added Text based ATC Clauses

1.The Vendor should be registered in the City of Consignee i.e. Bangalore and Form C/Establishment certifi
cate should be produced as documentary proof. Vehicle should be of Taxi type (commercial). No private v
ehicle is allowed.

2. The Vehicle should be parked in ICMR-NCDIR and Kms will be counted from ICMR-NCDIR Office to Office.
3. The Rates are inclusive of all taxes etc.

4. Parking and Toll charges will be paid extra on production of receipts.

5. Car will be used for Airport pickup & drop, Bank, Post Office (Packages) and other official purposes etc.
6. No night charges will be paid for night duties.

7. The drivers of the vehicles must possess a valid commercial driver license and must have a minimum 5y
ears of driving experience.

8. No. of Vehicle required: 1 No. of Honda Amaze, Maruti Suzuki Dzire, Toyota Etios. The usage variant shal
| be 2000 km and 320 hours per month.

9. The contract will initially be valid for one year. Based on the satisfactory performance of the firm, the co
ntract may be extended for further period of two years, in the same rates and subject to satisfactory perfo
rmance.

11. The rate of each vehicle should be quoted for 2000 km and 320 hours per month. No daily limit.
12. Vehicle will be hired on 24 X 7 basis.

13. Fuel of vehicle will be Petrol/ CNG/ Electrical.

14. No additional charges will be paid for Air Conditioner.

15. The Driver need to come in uniform.

16. The driver in no case shall report to duty in an inebriated state or consume alcohol while on duty. In su
ch an event user department shall have full rights to terminate the contract with immediate effect.

17. Driver must be provided a working mobile phone and contact number be provided to user department
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18. GST Registration Certificate and PAN copies should be uploaded.

19. PAYMENT TERMS

19.1 Payment Condition: (a) The cost of services quoted by the Service Provider shall be cover all aspects
of service delivery and include all the components of Fuel, salary/ wages (minimum wage, insurance, PF, E

Sl, etc) Service charges, GST etc., as applicable. (b) The Payment shall be made as per the financial quotes
submitted by the Service Provider and accepted by the Buyer.

19.2 Payment Process: (a) Payment shall be made only after Submission of bill in duplicate along with duty
slip and log book, non-submission of the same may lead to delay/ deduction in payment.

(b) All the penalties/ fine/ interest (if applicable) shall be settled before making the payments. Service Prov
ider shall not have any objection on the same.

(c) Payment shall be made through bank transfer only, in no circumstance cash/ cheque payment shall be
made.

19.3 The payment will be made directly by the ICMR-NCDIR.
20. In case two or more than two agencies quote the price, L-1 will be decided on experience of the agency
i.e. the agency which has maximum years of experience shall be considered as L-1 in circumstances.

21. In case two or more agencies quote the price and having same years of experience the L-1 will be deci
ded on turnover of the agency in the field of providing relevant services in last three financial years. H

ence, bidder is requested to submit the overall along with the turnover in the field of providing relevant ser
vices in last three financial years.

22. In case of any breakdown of the vehicle, the owner has to arrange a substitute vehicle within one hour.
Similarly, in the event of non-availability of driver due to sickness or any reason substitute driver will be pr
ovided for the vehicle immediately otherwise penalty will be levied. In the event of not providing vehicle, a
similar vehicle may be hired from the market and expenditure for the same shall be deducted from the pa
yable amount to vendor.

23. Decision taken by the Director, ICMR-NCDIR, Bengaluru at any point of time relating to this process of t
ender shall be final and conclusive.

24. Conditions mentioned in the Additional Qualification/ Data Required shall prevail over Bid Details.

25. Terms and conditions acceptance letter should be submitted.

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.
Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
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Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.
Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/ara=a_fag# 3R o1, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Ta=g @3 3R 2K is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ 1 T TAT=T At & WS 26 & TeH F WA & WY HfH W WS WA ard U F X T Wlg
W giddy & §I9 H AT & TT {H T AT A arel T & drs o =X 38 [fder # s a3 & fow it a3 g
9 a8 o5 & aren wetH WREd F wrw toligd @Ifds & A9 od AT ST B sHA IHuela FN eem AR P o
Teld ©IOT fFT ST & SHA AU o Pl W Y Bl cTeblel HAH B HR He & HJER 3T T Profell Hriars
P 3T BT

---Thank You/g=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20231213
https://bidplus.gem.gov.in/bidding/bid/bidsla/32733948806881
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